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Introduction

The purpose of this document is to describe how to install the RealityCharting® version
4.1 update. To enable all the new features of v4.1, including future updates, it will be
necessary to manually remove v4.0 first.

The installation described herein is performed with the understanding that
RealityCharting version 4.0 is currently installed and registered. If the instructions in this
document are followed, no prior specialist knowledge is required.

Step 1. Confirm Admin Rights
Installation requires you to have administrator privileges on your computer.

Step 2. Uninstall RealityCharting Version 4

Remove RealityChartingV4 by dragging the application folder to the Trash. If present
you may remove the application icon from the dock by dragging it onto the desktop to
make it disappear.

Check that the program was successfully uninstalled. There should be no sign of the
uninstalled program on your computer. You can verify this by looking in the Applications
folder.

Step 3. Install RealityCharting Version 4.1

To download the RealityCharting® version 4.1 setup file go to
http://www.realitycharting.com/downloads/RealityChartingVv4.1.air

Afterwards you will be given an option to save or open the software (Figure 1).

Application Install

Would you like to open or save this file?

File:  RealityChartingV4.air
Type: Application setup
From:  www.realitycharting.com

Open

Figure 1. Application Install Window

Step 3.1 Save Setup File

Clicking the “Save” button in the Application Install window will let you decide where to
save the setup file (Figure 2).
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At any time after saving the setup file you may install RealityCharting® by double
clicking the RealityChartingV4.1.air file and following the instructions provided.

Save

Save As: RealityChartingV4.air >

Where: | (] Documents 4]

(Cancelj\' "- Save .“
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Would you like to open or save this file?

File:  RealityChartingV4.air
Type:  Application setup
From: www.realitycharting.com

Figure 2. Saving the RealityCharting® Setup File

Step 3.2 Openl/install Setup File

Clicking the “Open” button in the Application Install window will open another window
that seeks to confirm your decision to install the software (Figure 3).

Proceeding with the installation at this point continues the process and opens another
window allowing you to specify the application location (Figure 4). The default
installation location will be your Applications folder and once that is confirmed you may
continue the operation and complete the installation.

Application Install

Are you sure you want to install this
application to your computer?

Publisher: APOLLOMIAN PUBLICATIONS LLC
Application:  RealityChartingV4

Cancel Install

Installing applications may present a security risk to you and your
computer. Install only from sources that you trust.

(®) Publisher identity: VERIFIED
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Figure 3. Install RealityChartingV4 Window
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Description

Root Cause Analysis Software

Installation Preferences

! Add shortcut icon to my desktop

! Start application after installation

Installation Location:

C:\Program Filas

Continue

Figure 4. RealityChartingV4 Installation Location Window

Step 3.3 Running RealityCharting® v4.1 for the first time

RealityCharting® will launch after completing the installation and can be opened in the
future from the application folder or desktop shortcut when present.

You will not be asked to unlock or register the software and your preference settings will
be saved so long as the previous RealityCharting version 4.0 was already registered.



